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-

OBJECTIVE
-

• A healthcare systems leadership career

• Apply my clinical training and high-tech experience

• Focus on the Electronic Health Record (EHR)
-

KEYWORDS
-

medical informatics, electronic medical record, electronic health record, worldwide web, 
healthcare IT

-

WORK EXPERIENCE
-

1988 - 2004
Contractor 

Dan Keller Technical 
Services

San Francisco, California

Operated a training/consulting business that offered thirty web-based courses, employed 
six instructor/contractors, a programmer and a web graphics artist. Annual sales: $.5M. 
Clients: Apple, Autodesk, Bellsouth, Fireman's Fund, Genentech, Hewlett Packard, Intuit, 
Schwab, Silicon Graphics, Sun Microsystems, Texas Instruments, UCSF, Wells Fargo, 
Xilinx, Yahoo!, others.
-

2004 - 2005
Proprietor 

Wifi-Italia Rome, Italy

Installed and administered a wi-fi network (the only open-access wi-fi site in Italy) with 
particular attention to security
-

2005 - 2006
Smoking Cessation Program 
Leader 

Mills-Peninsula Health 
Services

San Mateo, California

Performed all functions of the program including community outreach, courseware 
development, teaching, counseling
-

2005 - 2006
Clinical coursework student 

St. Mary's Hospital and 
Mills-Peninsula 

Hospital

San Francisco and 
Burlingame, California

Nursing training in a SNF and a med-surg floor
-

-

SKILLS
-

• Nursing basics

• Business operations, project management

• Technical training development and delivery, instructional design, trainer 
mentoring

• Web site construction and maintenance



• Internet service provider (ISP) and site hosting

• Administration of networks and systems (Solaris, Linux, HP-UX, AIX, Windows)

• Programming (XML, XSLT, Perl, C, shell, SQL, Fortran, Cobol)

• Database design (Oracle, Sybase, etc.)

• Client account management and nurturing

• Marketing and sales

• International business, fluent Italian
-

AWARDS AND HONORS
-

• Best Tutorial, 5th Annual World Wide Web Conference (WWW5), Paris
-

PUBLICATIONS
-

• "Call It Quits", smoking cessation workbook

• Training manuals: "Hands-On XML", "HTML Authoring", "CGI Scripting", 
"Techniques of Instruction", many more

• "A Continuing Medical Education Registration System", Alliance for Continuing 
Medical Education

• "Encounter Data System", American Association for Medical Systems and 
Informatics

-

EDUCATION
-

1973 - 1978 University of 
California, Santa Cruz

BA

• Information Sciences
-

1978 - 1983 University of 
California, San 

Francisco

MS

• Medical Information Science
-

2004 - 2006 University of San 
Francisco School of 

Nursing

• Nursing clinical coursework
-

-


