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National Service Desk

ENSR.

Tuesday, June 11, 2002

ico

Jeff Dinsmore =
/1102 1:11:00 PMPST

Web Queue Does anyane wantto
volunteer to help Val before [ assign

out every ticket n the queve?

val wadington
/11/02 1:09:20 PMPST

Need assistance with Web Queve
Can everyone go into the web queue
and work at least 1 ticket, Tharks

Steve Mammano 1908271,
6/11/02 10:08:57 AMPST
AdviceSite errors? Is anyone else
speaking to a client receiving "A
recursive error was detected”
message after logging on o

HOTISSUES

@ sev1 1007743
NIO24SMX DATABASE ISSUES

A sev2 1007520

web Pager

Canvas Tag » Steve
Orlando Excalation TAG »

TAG On-Call - Stve Mamman
Primary GEM « Maliss Pares
Director On-Cal = Tarssa Joyce
Threshold Status » Click to Change!

Analyst On-Call » Click Herel
Pleasanton Escalation TAG » Steve

Manager On-Call » Scott Clark

Backup GEM + Steve Mamman

Employee OF the Month Aprill + Daryl Cinger

NEWS

Q240

Orlando Public Server Change n0030mco moving to NODLLmCo &/11
INFO System Mofications s/11

Dropzone and Omnl upgradss ¢/5

Raps maiboes disabled 55

Remedy Query Issue 531

Blackberry/RIM Redirection During Power Outages in Calforria 525
Payment Features unavailable until Tuesday <120

Certified Applications; How to Obtain Certification Info s/17
Dropzone 3.8 Upgrade piot /17

Branch Network Migration Project /15

Changes to Remedy SSR view s/ic

Changes to MySupport s/ic

Lobby Weh Terminal Proximity Detectors s/is

NIMDA INFECTIONS - Global TT# 1883517 /13

Update: Branch pst conversion support s/

How to; Avaid Iosing clients cue to DropZone 57

NEW: Remedy Queue Changes 5/c

INTEGRATED CASHIERING ROLLOUT 55

SF Exec Mailbox Moves; 5/6/02 52

Outlook Mailbox Moves; Notice to Customers s/

00000000000000000880

FCAT

O Verlfy a FINWeb passward /2

O FnWEB! Approval Limits Cannot Be Located 129

O Outlook 2000 Deployment to InfoNet Live Workstations s/17
O PenpleSoft Month End Case Support 7725

O What to do if an Intemational FCAT Clent cals: 42

o

Fick Oe. =
Fick Oe. =

Search:
Links:

Jumpword:

Logged on as Amy Hays

EVENTS. 236

Events on 6/11/02:
« Walnuit Creek, CA branch pst
migration

« Bricgewater, N) branch pst
migration

« Frisca, TX branch pst migration
« Federal Way, WA branch pst

migration -

« Fort Worth, TX branch pst migration

« Fort Worth South, TX branch pst
migration

« Coral Gables, FL branch pst
migration

« Indly Best Training pst migration

« Laguna Hils, CA branch pst
migration

+ 5an Mateo, CA branch pst migration

« Dallas Downtown, TX branch pst
migration

/OUR STATS

@ o tickets for ahays on 6/11/02
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